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ENGLISH ACTIVITY 

 

TOP 10 DON’TS WHEN STAYING IN AHOTEL 

 

Join Anthony Melchiorri, host of Hotel Impossible, as he gives you 

his list of the top 10 things not to do when checking in to a hotel. From 

treating the staff correctly to keeping your cool, you'll be sure to have an 

even more enjoyable escape by using his extensive checklist. 

1. Don't yell at the staff. Ever. 

2. Don’t tell anyone your room number. (A desk agent should point to 

your room number, and not announce it to the world.) 

3. Don't get bent out of shape when the night desk agent asks to see 

your “new friend’s” identification. Additionally, do not let a hotel 

employee into your room if they do not have an I.D. 

4. Don't blame hotel staff for stealing your stuff. My personal experience is that the guests eventually find 99% of the 

items that guests report stolen from their rooms. However, it is your right to ask the manager to call the police to 

file a police report. 

5. Don’t order from room service if you notice the pages are dirty and torn. Don’t order if the menu reads “Winter 

Menu” when it's spring. 

6. Don’t use the bathroom washcloths to take off your makeup or shine your shoes. 

7. Don't throw anything in the room garbage if you don't want the hotel staff to know about it, including insulin 

needles (or any needle) without properly disposing of it. 

8. Don’t abuse the privilege of late checkout. If you really need one past 1:00 p.m., ask for the manager. 

9. Don’t leave your luggage unattended in a hotel lobby – even for a second. 

10. Don't be embarrassed! Call the hotel after you’ve checked out, and they will send your forgotten laundry. 

 

1) TOP  

Turn the underlined expressions into Portuguese. 

 

1. You need to wipe down the table tops. 

 tops = __________________________________ 

2. You could see mountain tops in the distance. 

 tops = __________________________________ 

3. I’ve lost the top of my shampoo. 

 top = ____________________________________________ 

4. We cleaned the house from top to bottom. 

 from top to bottom = ________________________________ 

5. On top of all his financial problems, his wife left him. 

 On top of = _______________________________________ 

6. She felt on top of the world that morning. 

 On top of the world = _______________________________ 

 

2) Turn the title of the text into Portuguese. 
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3) Match the columns. 

 

1. to treat  1 ____   a) escapada 

2. to be sure 2 ____  b) gritar 

3. even  3 ____   c) ter certeza 

4. enjoyable 4 ____   d) ainda 

5. escape  5 ____   e) tratar 

6. to yell  6 ____   f) agradável, divertido 

 

Fill in these sentences with the previous vocabulary. 

 

1. ____________ you _________________ these figures are right? 

2. We spent an ________________________ evening talking about old times. 

3. Her husband was ___________________ at her when we arrived. 

4. You can use the word “_______________________” to mean an occasion when you go away on vacation. 

5. She felt she had been unfairly ________________________, and complained to her boss. 

6. The next 36 hours will be _________________ colder with snow showers. 

 

4) Attention 

Staff / Stuff 

 

1. Staff is the people who work for a particular company, organization 

or institution → ____________________ 

 

2. Stuff is a variety of objects or things.  

→ _______________________________ 

 

5) Write these sentences in English, using the verbs TO JOIN and TO ENJOY. 

 

1. Você gosta de cozinhar ou você simplesmente vê isso como uma tarefa (doméstica)? 

 

 

 

2. Wendy vai juntar-se aos seus amigos no bar. 

 

 

 

6) Find out the meanings of the underlined expressions. 

 

1. He got all bent out of shape because I didn’t let him use my car. 

 bent out of shape → __________________________________ 

2. Please dispose of all litter in the containers provided. 

 to dispose of → ______________________________________ 

3. I’ll let my sister into my room because she’s the one I’d like to talk to. 

 to let (someone) into → _______________________________ 

4. He kept her cool by letting her win the argument.  

 to keep (someone) cool→ ______________________________ 

 



 
7) AS  

Translate the different meanings of as in the following sentences. 

 

1. I can’t run as fast as you. 

→ __________________ … ____________________ 

2. As I was saying, we expect next year to be a good year. 

→ ___________________________ 

3. As I was leaving, the phone rang. 

→ ___________________________ 

4. He works as a waiter. 

→ ___________________________ 

5. We chose Doug to lead us as he said he knew the way. 

→ ___________________________ 

 

8) Match the columns. 

 

1. to point  1 ____   a) roubar 

2. to announce 2 ____   b) anunciar 

3. to ask  3 ____  c) culpar 

4. to see  4 ____   d) direito 

5. employee 5 ____  e) identificação 

6. I.D.  6 ____  f) perguntar 

7. to blame  7 ____  g) descobrir 

8. to steal  8 ____  h) apontar 

9. to find  9 ____  i) ver 

10.right  10 ___  j) funcionário 

 

Now, turn this sentence into English. 

 

1. Não culpe os funcionários do hotel! A polícia descobriu que eles não roubaram nada. 

 

 

 

9) Fill in the sentences by using the adverbs below. 

 

1. additionally → ________________________________________ 

2. eventually → _________________________________________ 

3. properly → ___________________________________________ 

 

a) Members receive six newsletters a year. ___________________, they have the use of a help line. 

b) You’re not _______________________ dressed for this weather.  

c) Dad was __________________________ diagnosed as suffering from a chronic heart condition. 

 

10) MANAGE 

Pay attention to the different meanings of MANAGE. Translate them. 

 

1. I managed to escape by diving into the river. 

 to manage = ________________________________ 

2. Do you need any help? 

No, I can manage it. 



 
 to manage = ________________________________ 

3. He manages the family business. 

 to manage = ________________________________ 

4. I’d like to talk to the manager. 

 manager = ________________________________ 

5. In this company we have a new approach to management. 

 management = ________________________________ 

 

11) Match the columns. 

 

1. to file   1 ____  a) toalhas de banho 

2. police report  2 ____  b) fazer pedido 

3. to order   3 ____  c) registrar 

4. to notice  4 ____   d) boletim de ocorrência 

5. dirty   5 ____   e) maquiagem 

6. torn   6 ____  f) rasgadas 

7. bathroom washcloths 7 ____  g) notar 

8. makeup  8 ____  h) sujas 

 

Fill in these sentences with some of the expressions from the previous vocabulary. 

 

1. The dress was ________________ easily because it was made of very thin material. 

2. I felt _________________, hungry and cold. 

3. I ____________________ the door was open. 

4. May I take your ______________? 

 Torn is the Past Participle form of ________________ and the 

Simple Past form is ___________________. 

 

12) Match these expressions with their explanations. 

 

1. luggage (  ) 

2. unattended (  ) 

3. lobby  (  ) 

4. embarrassed (  ) 

5. laundry  (  ) 

 

a) dirty clothes and sheets which need to be, are being or have been washed. 

b) not being watched or taken care of. 

c) the bags, cases etc, which contain your possessions and that you take with you when you are traveling. 

d) the room into which the main entrance door opens in a hotel or other large building. 

e) feeling anxious or uncomfortable. 

 

13) Turn into Portuguese. 

 

1. Never leave yours luggage unattended. 

 

 

 

 



 
14) HOTEL 

Put these sentences in a logical order. 

 

1. I watched TV until I fell asleep. 

2. I paid my bill and checked out. 

3. I checked in at the registration desk. 

4. I went up to my room. 

5. I had a wake-up call at seven o’clock. 

6. I reserved a single room at the hotel. 

7. I arrived at the hotel. 

8. I got up and took a shower. 

9. I had breakfast. 

10. I tipped the bellman who took my luggage upstairs. 

 

 

 

TEXT COMPREHENSION 

 

15) Dentre as dicas mencionadas por Anthony Melchiorri, não se inclui: 

 

a) não use as toalhas do banheiro para lustrar seus sapatos. 

b) não jogue as agulhas de insulina no lixo comum. 

c) não permita a entrada de um funcionário em seu quarto, a menos que ele tenha uma identificação. 

d) nunca peça ao gerente para chamar a polícia em caso de furto. 

e) não se chateie se o gerente pedir a identificação de um “novo amigo”. 

 

Responda em português. 

 

16) O que Anthony Melchiorri afirma a respeito de objetos furtados dos quartos dos hóspedes? 

 

 

 

 

 

17) However, underlined in the text, conveys an idea of 

 

a) consequence. 

b) contrast. 

c) cause. 

d) doubt. 

e) concession. 

 

 

 

 

 

 
OBSERVAÇÕES 

 

 

 

 

 

 
BOA SORTE! 


